DapperPets

Kents Lane, North Weald, Essex, CM16 6AX | 01992 524077 | sales@dapperpets.co.uk

Privacy Policy

1. Who we are - We are Dapper Our address is The Paddocks, Kents Lane, North Weald,
Essex, CM16 6AX If you have any queries about the information we hold on you, please
contact our Data Protection Officer, who you may write to or contact by email

at sales@dapperpets.co.uksales@dapperpets.co.uk or by telephone on 01992 524077

2. How we collect information

o 2.1. We may collect information about you from your completion of our on-line forms
or from any email you send to us
o 2.2. We will collect information about you if you register to use the website
at www.dapperpets.co.uk
o 2.3. We may obtain a record of site statistics about use of our website, but not in a
format that identifies any individual.
o 2.4. We use cookies.
= 2.4.1. Cookies are small text files which are transferred from this website
and stored on your computer's hard drive. They enable a website to
"remember" who you are.
= 2.4.2. Most browsers are automatically set to accept cookies but if you are
using Microsoft's Internet Explorer or Netscape Navigator, you should be
able to configure your browser to restrict cookies or block all cookies if you
wish. This may, however, affect your ability to log into and use certain areas
or our site. Browser-specific instructions on how to restrict or block cookies
may be found on the IAB's website at www.allaboutcookies.org.uk.
= 2.4.3. We use session cookies to keep track of your session when you use
our website. If we provide an online shopping service we will use session
cookies to remember what is in your shopping basket. Session cookies are
deleted when you close your browser. We do not use persistent cookies
which remain on your browser until you delete them. No cookies on our site
are served or used by third parties. We do not use "spyware", that is web
bugs or hidden identifiers or other similar devices to gain access to
information, store hidden information or to trace activities of users. More
information on cookies can be found at www.allaboutcookies.org.uk.

3. Storage of information

o 3.1. Your information will be stored on our web server and we will keep our own
backup copy. We may also store your information on paper at our offices.

o 3.2. We will keep your information secure by taking appropriate technical and
organisational measures against its unauthorised or unlawful processing and
against its accidental loss, destruction or damage.

o 3.3. You have a statutory right to see a copy of the information we hold about you
on payment of a fee, which is currently £10.



4. What we use your information for

o 4.1 We will use your information to provide you with any further details or
information you request when you contact us.

o 4.2 If we provide an online shopping service we will use your information to fulfil
your order.

5. With whom we may share your data

o 5.1. We will not share your information with any other organisation except in the
following circumstances.
= 5.1.1. we may share your information to enable us to host your information
or to register you as a user of our site
= 5.1.2. We will give third party providers who supply services to us (for
example, as part of hardware or software maintenance) or who process
information on our behalf (such as a hosting company) incidental access to
your information
= 5.1.3. We will disclose your information to enforcement authorities if asked to
do so, or to a third party in the context of actual or threatened legal
proceedings
= 5.1.4. If we provide an online shopping service, any credit or debit card
details you supply will be passed to our payment provider and your card
issuer.

6. We will not transfer your information outside the EEA. The EEA comprises certain
countries within Europe (including the EU) which have similar laws on data protection.
Other countries outside the EEA may not give the same level of protection to your
information.

Further information about data protection issues including the online Register of Data Controllers
can be found at www.informationcommissioner.gov.uk

GDPR Compliant

Dapper Pet Products Ltd is fully GDPR compliant. No information provided by the customer is
passed on to any third parties unless it directly involves the order and payment of goods. By
choosing Worldpay personal information including name, address, email and payment details are
fully secure and covered by Worldpay SSL Certificates.

Our site is fully secure at the point of ordering (please look at the URL address bar and look for
“‘HTTPS” to confirm the security of these pages). The full site is not desired to be fully secure
("HTTP”) as no personal information is required to view or select items on the product pages. We
do not collect any electronic information or analytic data from customers viewing our website.

By choosing Worldpay information including name, address, email and payment details are fully
secure and covered by Worldpay’s SSL Certificates, these can be viewed on the Worldpay
website. Orders placed and received are passed to Dapper Pet Products Ltd securely by Worldpay
and any paper copies of orders are disposed of on completion of the order and not physically kept.
We do not keep a file, electronic or physical, of customer information.

We ask for your permission to contact you; Contact will be in direct relation to your order, discount
codes or new product information. We DO NOT pass ANY personal information to third parties
or mailing lists.
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